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About the 2"? Organisation
£FE=mm

Purchase Requirements
M Sk S5 4

(1) To purchase a 2" Organisation product, customers must first register as a
member and purchase a product from the 1%t Organisation. Customers may not

purchase a 2"¥ Organisation product directly
)H/—J;"kk_ H,/\PJ\]FIFI ’ 9315:%3@')_‘\*% 9:,‘: )H/—J} kk_éH,/\PJ\]DH ’ /ﬁ} £ ,/\
BT HRESR -

(2 Members who purchase a Starter-Pack/First-Purchase-Product/Repeat-Product
in the 1%t Organisation and have at least 5000 points or more in the 2"
Organisation will qualify to receive 2" Organisation level bonus.
HETFE—HAWLANE - B > YIEE e 0 [ E AR B ESEE mRE6R5000
RPLERT - KGRIERIG M S — AR E R R S HIRLF
X The above must have an active valid period and fulfill the 2nd Organisation
bonus acquisition conditions.

XPLETRBE BRI B ST 250 -

(3 You may purchase a 2"? Organisation product without purchasing a 1°
Organisation Repeat-Product/First-Purchase-Product. However, you will not be
entitled to receive bonus.

é/l_,\ ﬁ)ﬂ/]_'kk_éﬂél\'fféiz;ﬁﬂﬂ ’ %gﬂﬂhﬁ_’—kh— FE"]_ ’ 155%7\£F§5é€
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Purchase Methods
BaniT Al

There are 4 payment methods to purchase a 2" Organisation product:
LIEMEE — ARNEm - T EAF A NE T mH

Credit Card Auto-deduction
{5 B~ B 3

GIRO Payment
RITMF B 3K

Cash-On-Delivery
E RPN

Walk-In Purchase/Fax Order Purchase

WL RERITE

Of the 4 methods listed above, 1~3 are monthly recurring Autoship methods, which
means that the product will be delivered to you automatically around your monthly
fixed purchase date. If you wish to select an Autoship method for your 15t and 2"
Organisations, the same method must be selected for both. Walk-In Purchase refers
to a purchase made over the counter at our Salon; Fax Order Purchase refers to a
purchase order faxed over to our Salon, and once the fax has been received and
processed, the product will be delivered. At Naturally Plus, for the four methods listed
above, no direct money or goods transaction occurs between members. In addition,
there is no inventory quota to be met or pressure selling.

B FITIE A - 1~3 B BRRS - BB ERITWEE - 058 s A%
fizEm  HE—HAANEREE " AANHmIEF I ~38 UGN - ITWAXFEHEE -
DAL A EE IR NFI RS OITWE & FEITIENAZ A K 2 B EEIT 2R -
ARNEFLEE R - EEIF > BEEOFITUAN  SRZEALTERZEBERZHR
AT o MeAN » IR EFS SRR ST



Credit Card Auto-deduction 15 kB zh#n=k

Every month, product costs are automatically charged to your registered credit card and
the product will be delivered around your fixed purchase date.
FAKEMNEMERINER R - AT ETEEBERE REERIAT -

The monthly credit card deduction date is based on the registration date of your
15t Organisation, which may not be changed upon submission and completion of
registration procedures. If you wish to select the deduction date, please refer to the
table below and submit your Membership Registration Application Form within the
corresponding period.

BRAEAFTEHRCHFAEUNE-ARERKARARE » —BREBBFEREREBEMNILEEZ
B o ARERRAETHA  BSRTIICHZ AN ARREY "TSRARERERESR, -

1st.qoth 25t of the previous month (For the next month’s product)

1 H~10 H ER2E OrRMHIEmER)
11th~20th 5th of the current month (For the current month'’s product)

11 B~20 H BHSH (ARMMEmEM)
215t~the last day of the month 15th of the current month (For the current month'’s product)

21 H~AK FHISH (HAMPYEmER)

@ !f the credit card deduction is unsuccessful, Naturally Plus will send an SMS to
inform members that their 2"¥ Organisation product will be delivered on a Cash-
On-Delivery basis. Credit Card deduction for the following month's product will
resume automatically. If a member makes a walk-in or fax order purchase at least 7
days before his fixed purchase date, the product for the current month will not be
delivered on a Cash-On-Delivery basis.

BARIORBOTEIRFFORE - ZMA=AFHE BN R - 1ZATHE ZARE RGN
TREIMRL ARER - X AKBENMEARARESHR - 1= AR TE—HAEHITWAH
FI7RET - MIIZEERERITZ A0 E® » AR AS TREFRH L ANHE -

@ 'f products delivered on a Cash-On-Delivery basis are returned due to customer error,
delivery of the following month's products will stop automatically and the member's
account will be suspended.

RENFEE - BANEERASEHRFEMREN A AABRERE=EE LB B A
FIERES  BEIEE ©



0 To purchase returned products, re-handling procedures have to be carried out.
ANARTASEIR SR mm by WA/ R T EH R, FEL e

@ If you wish to change your registered credit card information or the payment method
of your products, please submit a Change of Particulars and Purchase Method Form
to Naturally Plus at least 1 month before your fixed purchase date.
MPREERERZEARARNSERITEANE - BAETEITWHN—MNARTRENAREL " 5%
NE/ATHAXEZERER, -

GIRO Payment R1TM ~ B 30K

Every month, product costs are automatically debited from your bank account and the

product will be delivered around your fixed purchase date.
B R EIMEFTIEE < ik A P - AT EITEERIER B REER AT

The monthly GIRO deduction date is based on the registration date of your 15t
Organisation, which may not be changed upon submission and completion of
registration procedures. If you wish to select the deduction date, please refer to the
table below and submit your Membership Registration Application Form within the
corresponding period.

BRABRITHRARNE-ARGERARAE  —BREBBERERBUITELZE - EHEREEFENHK
H 55 RTIICHRERNARRRED "2RBERERE § -

1st-1oth 25t of the previous month (For the next month'’s product)
1 H~10 H FR25H CXRGERER)
11th~20th 5th of the current month (For the current month’s product)
11 BH~20 H EAH (HAMEmEMR)
215~the last day of the month 15th of the current month (For the current month’s product)

21 B~HJE BH15A (BAMERER)



o

As the application for GIRO Payment requires one month to process, it might not be
completed in time for the deduction for your next purchase. As such, the product
will be delivered on a Cash-On-Delivery basis until the application procedure is
completed. If you prefer otherwise, please purchase your product at our Salon via
walk-in or fax order purchase at least 7 days before your fixed purchase date.
RERER  FEZAMEBAFTINA - EXRAREBT—ROHRERITTA - Bamigbl " &2
1 ARNFHERFETMK - BHRrIEEITWHRTXRE » 2RSS T OLIIZIT s EEITIE
ZRMEm  SMAINASDL TR, AR -

Please note that some banks do charge a service fee for unsuccessful GIRO
deductions due to insufficient funds.
EER  BERHRITR ORGNBISRHIFEYR - B LPRITRI e FIMNIE T4 -

If the GIRO deduction is unsuccessful, Naturally Plus will send an SMS to inform
members that their 2"Y Organisation product will be delivered on a Cash-On-Delivery
basis. GIRO deduction for the following month's product will resume automatically.
If a member makes a walk-in or fax order purchase at least 7 days before his fixed
purchase date, the product for the current month will not be delivered on a Cash-
On-Delivery basis.

i B sh0E B a0 R AR - RIS LFIERBAS R Z ATz E - ANH M
U T&RBIfAR, AR - X BRBEHMEAKF BaiHK - IS RIBATTE—HREHITY
HHTXAET - DI BAKSEZEITWZ B0 RS » FMFUWAS T HR2AH, AREEK -

If products delivered on a Cash-On-Delivery basis are returned due to customer
error, delivery of the following month's products will be stop automatically and the
member's account will be suspended.

RENRE > BRUESRAASZRRFEMEEN - X AFREmE = Banf@lLExE B s
AFIPRES - BEIMEE -

0 To purchase returned products, re-handling procedures have to be carried out.

0

AR R AT o MR TR, FLLe

If you wish to change your registered GIRO bank account, please submit a new
Interbank GIRO Form and Change of Particulars and Purchase Method Form to
Naturally Plus at least 1 month before your fixed purchase date.

AT EMR A AR » MEEHTHAN—MANERRES " HE AN MERMFEENF L
HfRE TEFRARATHARNEZEREFER, -



O you wish to change the payment method of your products, please submit a
Change of Particulars and Purchase Method Form to Naturally Plus at last 1 month
before your fixed purchase date.

MMEEE_HAAFRITUARN  FEEHAWEN—ARIEEZNFRE " EXNE/1ITER
KEEHFR, °

@ cCurrently, only DBS and POSB bank accounts will be accepted.
BB 2 RIR1T OBS) BB EER1T (POSB) FUF O »

Cash-On-Delivery % ZI|{+Zk

Every month, products will be delivered to you automatically around the fixed purchase
date and payment is to be made in cash upon receipt of the products.
BRTEMTWHIIENRENRAXNTEE_AAmm  SRTREIERE - LIS -

0 If products delivered on a Cash-On-Delivery basis are returned due to customer error,
delivery of the following month's products will stop automatically and the member's

account will be suspended.

RENEE - BANEERASZHREFEMEREN A AABRERE<EELExEB Bl A
EFI_U:’UE/L,\ -Jﬁ_’/‘VjJD}E,%'\ °

0 To purchase returned products, re-handling procedures have to be carried out.

WA SRR AT - ZnIE THRH R, FEE e

0 If you wish to change the payment method of your products, please submit a Change of
Particulars and Purchase Method Form to Naturally Plus at least 1 month before your fixed
purchase date.

MAEEEmITIEARN  BEETEEN—MRBTEZNFRE "SRAR/ATIHANEEH
B e



Walk-In Purchase/Fax Order Purchase Il L s EEITI

You may choose either method below to purchase products of a particular month
through Naturally Plus.
TBAFEFEWIEmIAD » TRNIEEMNFREWERIE - WX » ANEEATAITHE -

)

o

o

To place an order, please fill in the Order Form and submit it over the counter to a
representative at our Salon. Payment may be made via cash, credit card or NETS. You
may choose to collect the product(s) at our counters (pickup) or arrange for delivery. For
deliveries, please include the delivery costs on the form.

BRI IR MAIAR S 0 HEZ rﬁ-ﬂ‘nﬂnﬁﬂl’]iJ BERAEBAR - AR ARNEBUE  EARR
NETS » EXER RIIE AR NS & L HERC I @ RSB A A s TRt L iE2k o

To place an order, please fill in the Order Form and the Purchase Authorisation Form with
your credit card information and fax it over to our Salon; once the fax has been received
and processed, the product will be delivered. Please also include the delivery costs on the
form.

B TERITIHE , PR TEARENAREES . FEEZNFIRS O EERITWA LD
B BRESHFEEREIRENE R  EFERITMARXERITEZMEEE - BREHENENA S
KA o

If you wish to change the payment method of your products, please submit a Change of
Particulars and Purchase Method Form to Naturally Plus at least 1 month before your fixed
purchase date.

AT ERMITHARXE  FEEITWAN—MRARTRSNFARE "SRAR/ITHA L EH
BPy o

Delivery Methods
R mBCEA N
The standard delivery charge per 2"9 Organisation product is $15.

MR E AR FEFREFI - FEITRIBISTHIZES

Delivery charges will be waived for 2"4 Organisation product purchases of $120 and above.
E/ \1Tm,]hk_éﬂz/\ﬁﬂﬂ ’ /ﬁ%/‘é %%) ZOEI/J\J: (/\) %ﬁ% ©

Delivery charges will be waived for Starter-Pack with 2"4 Organisation product purchases.

ERINBERE BRI ER Rzt -



Re-handling
Bk

o Charges for re-handling procedures will be imposed on products that were returned due to
customer error. Please note that a re-handling fee of $15 will be charged for collection of
returned 2nd Organisation products at our Salon (pickup), and a fee of $25 will be charged
for re-deliveries.

DEFSREFR cEHmEE RN ARREMIRR » silmh o - Fozxhy - B E RS - W
TR THAEREL FE - FALRRMmIIBIRINBERFER AT c ERERBAEIERA -
MEZEREFELA2050T  BEEVEE -



B Business System ¥ &4l fE

Business System

R HlE

Level Bonus

BR&E

When you, or members who are related to you (your relations), purchase a 2nd Organisation
product, various amounts of Bonus Points are generated. Bonus, to be paid to you on
a 1 point = $G$0.013 basis, and depending on the number of 15t Organisation products
purchased, will be calculated at the end of each calendar month up to level 15.
BREHRATAEWIE_ARAF RN  ETEREE AR ™E - LEBWIE-HREm
BRI » ZAEIR=0.013F TR e TARGERZAIITER SRR AL -

Bonus Acquistion Conditions

REPEHEHT

You must purchase a product of the current month from the 15t
Condition

S Organisation by the end of that calendar month.

1 (Bonus will be calculated up to level 5 when one product is purchased and
up to level 15 when two products are purchased.)
BTRARMAWELAE-HAFRITL -

(WXL BE—HAHRIMAPEREEER ALK S XU B E—AHLAR
M2 EMIRT ARG B 15 B R AIERIE S )
Condition You must have 5000 or more Bonus Points generated from your 2nd
44 Organisation product purchase(s) by the end of that calendar month.
2 5T BIRRI A L5000 L EHISE —HAE H

@ Promotional-Service-Product purchases are not included in the criteria for the 1
Organisation

AAFBHIE T EIN B R ER M




B Business System X & 4|

10

Level Structure of the 2" Organisation

F_HANBERITE

The level structure of the 2" Organisation is based on the number of TRelations; that you
have.
TRelation; refers to the relationship between you, your directly sponsored members, their

directly sponsored members and so forth.
kk_éﬂ—l\):ﬂ&/—\El’J\lu\ %%& Qﬂ%lﬁjﬁéﬁm T;ég.il ﬁﬁa&*ﬂ °
Frig TXZ, » BRUEAESAEENEBNER  BZERBNAHMBERAEMBPINBXE

X Relation: How members are related to you

XKF  RTEEHNEEESN SR

1st Relation  Your directly sponsored member

BIXFE HCOCEENEHNZRA

2nd Relation Your 1st Relation’s directly sponsored member

B2XFER  FIXRMEEBENENZRA

3rd Relation  Your 2nd Relation’s directly sponsored member

BIXFR  EB2RAMEENBHESRA

4th Relation  Your 3rd Relation’s directly sponsored member

BAXFE  FEIXRMEEBNENSA

5th Relation Your 4th Relation’s directly sponsored member

BOXFER  BAXRRMEEBNENZA




B Business System 2 &4

Let's take a look at how to calculate the level bonus for the 2"d Organisation using the diagram

below!

Li?é?lﬁﬁﬂ%%%""_

ARERE A EE |
: What is the status of the product purchases in your 15t and 2nd

: Example i Organisations at the end of the target month?

B TERSIUMESNAR OB EER LT

Number of Products Purchased
F-HAFmUIHE

Bonus Points Acquired
FERAMIE MR

Arrows indicate directly sponsored members

BTk RRIEAT T RRIELS

3 Products
3L
16300PV
1

—éﬁ@]\ ! k’v_ é/E.r/\E/:“/_l\]l:H:l

2

= 2 Products

1% Relation 2 =
1X%&
FIx® 16300PV
|

2

2" Relation 1 Produ
EVESA RS

a 7400PV
3" Relation it 3 PrOdEL;'CtS
HIEER SR &

- 14800PV
& Relation gk 1 Product
HAXZR 1T &

) 32600PV
5t Relation %0 11%[%duct
H5KFR

5900PV
6" Relation Gl 2 Products
HEXFR 2T 7
\ 10400PV
7™ Relation AR }I%mdgd
AR
1X%
BIRE 5600PV
g Relation  (El 2 Products
X P PACTE I

10400PV

2nd 10400PV

1 Product
13507

7400PV

4 4

e 1 Product - [l 3Product
TR A T

=]
AR AR

16300PV 14800PV
2 Products 1 Product

1st 0 Products
2T f I &
14800PV 32600PV

|

1 Product " 1Product
= o=

AR <A [8] an 1@%““

20800PV

Lol
&

16300PV

1T 3T R
16300PV 10400PV

i 3

1 Product ﬁ 3 Products

" 2Products -~ | 7 1Product
ﬁﬁﬂ 11ﬁﬁnn
“1i1:) 4000PV 32600PV

v

2 Products (TED 2 Products

\’

(=3 2 Products
PAGTEEN

6000PV

Zlﬁ_f’ﬁnn

5900PV

(2nd] 7400PV

0 Products
Olﬁﬁnn
10 16000PV

)

= 0 Products
OTF P& s
Zisls. 12000PV

d

= 1 Product
I &
21l 3100PV

Q indicates the
position (points)
will be compressed
upward

O e pu s
HI%i %

11
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B Business System 2 & 4| &

Compression

[E48

When calculating your bonus in the 2" Organisation, you will be placed in Level 1.
Each Relation is then allocated as a level based on their purchase status of the 1°* and
2"Y Organisation products. Compression refers to the reallocation of Bonus Points to a
different Relation level.

HEENE_AREREeN  BEBLETE RS REAELEXZNEUE » W RE
ZNEE—HANE _ALNEmEERRISERER » BHEIEE 5RXANENER -
MFR A E48

@ conditions for reallocation

BREBRIEMH
No of 1%
prodchc)s purcc)r:gsed 1 or more 1 or more 0 products 0 products
. e 1A b 1A | AKX e &
TS 5 — 4 s T T ENIAPR ENIAPK
Points from 2" Org 5000 points Less than Any number .
. . 0 points
product purchases and above 5000 points of points I
ML — AR 5000= 0L £ 500052 ET =5 T
Level Allocation A level is created Compressed up to the previous level
EREETE FEEER [ EEHEREBEEEMNENER

Positions meant for reallocation will be combined with the previous level. Using the
bonus rate of 1 PV = $SG$0.013, the total amount of bonus points per level will be
converted to bonus.

RAWERENRIULE 2R EEAZREBEEEVENER - BREELNEITTREGR X
SIMARE - a= SG30. 013 I E BN L £ K -




Business System 2 & i £

Level Bonus rate Total Points
B REFMAE AitaH
5% 31, 400X5_1570
ﬂ 16#%/00 F”(\)/OO @100 PV %
5% S 57,800 X 5 = 2890
(1]
16,300 14,800 PV %
5% e 62,200 X 5=3,110
0 I = I
14,800 32,600 Vo w
0,
5% 14,800 20,800 16,300 51,900 X 5 =2, 595
PV PV PV PV %
Sl
0,
>% 32,600 16,3 000 10,400 200 X05 3, 165
PV PV PV PV PV %
5% i 45,900 X 5 = 2,295
(1] /] =<4
5,'?\(/)0 7,;\(/)0 32},’300 PV % y
5% Gty 16,300 X5 = 815
(1] . =
10,400 500 PV % ¥
3% 27,600 X 3 = 828
II ﬁiﬁw % ¥
3% ok 10,400 X 3= 312
0 10,400 PV % ¥
2% Depending on the number of products purchased '
- in the 15t Organisation, bonus may be calculated
up to level 15.
o
1% REE— AT RMUTHE  XRWAE Lt
gg%““d HESZ MBI SBRNRE o

@ The levels used in bonus calculations are based on @ The bonus rate varies with each

the number of 15t Organisation products level:

purchased: o 2 e HRELKEAFNRTED :

RIBEMIE—HAFMIEE - REXEIT

BHEE

@ Purchased 1 product — level 1 ~5 @ Levels 1~7 — 5% bonus rate
WX IARR — 1~524% BRI~T — SUEfIE

@ Purchased 2 or more products  level 1 ~ 15 @ Levels 8~9 — 3% bonus rate
Wx2m (&) mmlE— 1~15R% B&8~9 — UXfTHE

@ Bonus calculation does not cover level 16 and above @ Levels 10~12 — 2% bonus rate
16ERA ERFIINR T ESEE B&10~12 — %X fFH

@ Levels 13~15 — 1% bonus rate
B%13~15 — 1%32f4&




B Business System X & 4|

HLAE

The 2"d Organisation Level — Relation Chart

“HARR ~ XFRE

Paradd

5

Organisation Chart (Map)

A

MAP 2nd Organisation [Relation])

0,

arch 2011

o Latest

Date: 2011/03/18

e Issued Date: 2011/03/23

@ 1232345001

Name:

6 Registrati

on Date: 2010/05/01

1st Organisation Purchase: 2 @ P: 5,000 m Last Purchase Date: 2011/03/07

@A <lst Relation : 4>

@ 1D Name Q Region @ Sponsor e R ion Date MPAY @ 1st Organisation Purchase Q Level Q Last Purchase Date
1234569-001 ChenXiaoLi Singapore 1232345-001 2010/12/02 3,000 1 A 1 2011/03/15
1234571-001 RSJeyaretnam Singapore 1232345-001 2010/12/04 3,600 2 1 2011/03/09
1234572-001 MohamedAbdul Singapore 1232345-001 2010/12/05 0 0 0 0
1234552-004 GilbertKoh Hong Kong 1232345-001 2010/12/05 3,800 1 1 2011/03/12

10,400
<2nd Relation * 7>
D Name Region Sponsor Date P PAY 1st Organisation Purchase Level Last Purchase Date
1234574-001 TanAhKao Singapore 1234569-001 2010/12/01 3,000 1 1 2011/03/11
1234575-001 WuXiaoNing Tapan 1234569-001 2010/12/02 15,000 3 2 2011/03/10
1234576-001 WauLiniaJoyce Taiwan 1234569-001 2010/12/03 1,500 1 1 2011/03/14
1234577-001 LinYuChin Singapore 1234571-001 2010/12/04 3,000 1 1 2011/03/07
1234578-001 WaufflesOng Singapore 1234571-001 2010/12/05 3,600 1 1 2011/03/09
1234579-001 BruceLee HongKong 1234572-001 2010/12/05 0 0 0
1234553-004 YamAhMee Singapore 1234552-004 2010/12/06 7,400 0 1 2011/03/08
33,500
<3rd Relation * 1>
D Name Region Sponsor Registration Date P PAY Ist Organisation Purchase Level Last Purchase Date
1234570001 TanChinLee Singapore 1234553-004 2010/12/06 7,400 0 1 2011/03/08
7,400
<4th Relation © 1>
D Name Region Sponsor Date P PAY 1st Organisation Purchase Level Last Purchase Date
1234585-001 SitiBinte Singapore 1234570001 2010/12/09 0 0 0 2011/01/08
0
B
I MAP 2nd Organisation [Level] eMarch 2011 o Latest R ion Date: 2011/03/18 o Issued Date: 2011/03/23
o 1D:1232345-001 () Name: Ang Shau Ming ) Registration Date: 2010/05/01 1st Organisation Purchase: 2 Last Purchase Date: 2011/03/07
(12 S IPUtN
@ D Q Name Q Region Q Sponsor eReglstratlon Date Ist Organisation Purchase Relation Last Purchase Date
1232345-001 AngShauMing Singapore 1232323-001 2010/05/01 5,000 2 2011/03/07
1234569-001 ChenXiaoLi Singapore 1232345-001 2010/12/02 3,000 1 1 2011/03/15
1234574-001 TanAhKao Singapore 1234569-001 2010/12/01 3,000 1 2 2011/03/11
1234576-001 WuLinJiaJoyce Taiwan 1234569-001 2010/12/03 1,500 1 2 2011/03/14
1234571-001 RSJeyaretnam Singapore 1232345-001 2010/12/04 3,600 2 1 2011/03/09
1234577-001 LinYuChin Singapore 1234571-001 2010/12/04 3,000 1 2 2011/03/07
1234578-001 WufflesOng Singapore 1234571-001 2010/12/05 3,600 1 2 2011/03/09
1234590-001 TehXiuLingGina  Singapore 1234585-001 2010/12/10 8,900 0 5 2011/03/07
1234552-004 GilbertKoh Hong Kong 1232345-001 2010/12/05 3,900 1 1 2011/03/12
1234553-004 YamAhMee Singapore 1234552-004 2010/12/06 7,400 0 2 2011/03/08
1234570-001 TanChinLee Singapore 1234553-004 2010/12/09 @ 7,400 0 @ 3 2011/03/08
50,200 Total Bonus: $32.63
<Level 2 : 3>
1D Name Region Sponsor Registration Date P PAY 1st Organisation Purchase Relation Last Purchase Date
1234575-001 WuXiaoNing Japan 1234569-001 2010/12/02 15,000 3 2 2010/03/10
1234593-004 Suhalia Singapore 1234590-001 2010/12/12 8,900 1 6 2010/03/12
1234596-001 BunnyYeo Singapore 1243593-004 2010/12/15 3,600 0 7 2010/03/15
27,500 Total Bonus: $17.88
QA £-4A8 (R 0 iThrz ® NEA
OB £-48 BH) O mxgE—4a4 O mxg-—a4
© “RWBHAH O =u DA B
BERANBLEHRALS ® =%m=A @B xx
O ®WIEA ®A =z ® zitam
0 2z7%S ®B 24 ® %2
0 uz ® z7%mS
Q@ =%A ® it

14




B Business System ¥ &4l &

BMAbout the chart B2k ~ XZRHE

This chart contains information on your Relations and you, such as the Member ID,
Name, country of registration and registration, etc. It also shows the purchase status
of 1%t Organisation products, the relationship between the members and the level
allocation.

ZIEILE%Z%VE\ MEXRFHNERAN > SRRES > @2 BFFEBK > BFRAEELAM
Sh - E—HAFRPESORT BT HEREKF -

The 2nd Organisation Level — Relation Chart displays the "Relations  (before
compression) and "Levels ; (after compression) data as a set.

FARBERFFZEEL "XxF, (K41 & "EHR, (E%E) 20 AEFRR -

B How to use the map 4R ERIIEZE A3

@ A: 2" Organisation [Relation]
FTAM (KR) °

B: 2"d Organisation [Level]

BHR (BR) -
Date the map is updated

HARAERIERFAH -

Date the organisation is updated with the latest registrations
HRABEFRTMA -

Date the map is printed

AARRIFIENAH -

Your Member ID and BC account number

B2 ARSTNEHLERINERMUE BC) HSH -

*|f you do not indicate BC002 and above, the default BC number is displayed as BC001.
K ARIBIBCO02Z EHAEMERE + BIBCOOIRT -

Your registered individual/corporation name

BEFRONPANESHATE -

Registration Date of member

/\_,\_E'_%ﬂ ZJ\E’]E/HH °

When auto-deduction is unsuccessful, “0"” will be displayed.
ITHEN A BHIFRE - HFEMARTRA "0, °
Total number of 1%t Organisation products purchased by member
ANE—RRAFRNEEEE -

*Not inclusive of promotional service products

XABE THERM, o

Points acquired after product purchase

B BT KB AT AR S

Latest purchase date of 2" QOrganisation products
E_HARMIRLNBEA -

A: Number of Relations in that tier

Al FIZRRPTEENMLES -

B: Number of positions after compression

B: #EREHIMLEL -

Member ID at each position

BENENERRS -

Country/Region of registration

BUBMEFHAEXE  SIMNINERERETR
Member ID and BC number of sponsor at each position

SUENBAMS RRS REBC -

Total number of 1%t Organisation products purchased by Relations
THE—AFHRBHNEEHE -

*Not incIuswe of promotional service products

XABE THERM,

A: Number of Relations in that tier

A FIZXRPIGEENMEL -

B: Number of positions after compression

B: #WEMREHIMLEL

Total points for each level

B BREMNR2IT S -

Total bonus calculated based on bonus rate of each level

—EBHHEIT R BRI RARHNE

@ 666 @Q@@ @@@@

66@
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Product Returns, Refunds and other matters

%——H-—/\FJ\] AA Z.]E ZITA%F

B When handled products are defective

35 e AR O
Purchased products that become damaged or defective during delivery may be returned
and exchanged subject to verification by Naturally Plus.
2 RITMEZEm  RARBEERERIRE 20« FRCARBSEENRRE - £/A R
INEEZIREIE IR BUEE E R o

B When products are returned at the discretion of the member

E £ G4 AEZEMmIR AR
A full 100% refund will be given for unopened products returned within 60 days of
purchase if all of the following conditions are met.

FETIERAEAEERBEORANRIERAST B am - WATIKF 100% 2 FURK °

Condit The products in question were purchased by the member and are
ondition

S being returned by the member of his or her own volition.
1 R RAAAMWENE R FEAXNABREMENER -
Conditi The products in question have not been used, opened, tampered
onaition
S with or contaminated and their packaging is in the original
2 condition and have not been tampered with or defaced.
NESEHRAMER KA BERME IR -
Conditi The products in question must be those purchased in the past 60
ondition
S days.
3 {455 R B 260K A FIIR 15 -

0 2"d Organisation products can be returned without termination of membership.
EANEMAI R RARE - TRREL -
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2nd Organisation Product (returned within 60 days)
E AR m (60KXHIRIE)
Product status Refund Amount Impairment Value:
B IR R EEN IR E
Not opened 100% 0%
HRFFE 2EURZR B mEMN 0%
0,
Opened $G$0 _ 100%
EE B aREM 2 100%

o For the protection of the quality of products, the impairment value for products that
have been opened, used or damaged is set at 100%.

MMREBERBLR B EEASEERRRCER BRI EINE100% -

0 The 2nd Organisation product shall be deemed opened if any external packaging such as
the rubber film, label or paper box is tampered with.
BARABEmESINEEESMN BRE - RS (R ~ RE2---FeilifE 0 BAEAEmREA

ESl
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Refund Process

VE 432 0
X .J'_'\Illl,*EE

(1) Fill in the Cancellation of Contract/Refund Form and return the product in question as well

as any free gifts by post or in person at our Salon. Charges incurred in this case shall be
borne by the member. If the product is returned to Naturally Plus by post without enclosing
the Cancellation of Contract/Refund Form, the product may in some cases be refused and
returned to the sender. Charges incurred in such a case shall also be borne by the member.
BIEE TR KRN/ R EFRR/RERED L B U HESENE R ERFEIRERN
ZE mE BRI Z E R— R MFR L BRIF - iiEFREN ZIZHITHS REITRIE © DU
FANFIBRRER - B TARER - KL/ LI RE/REBRIER ) - MERARIBERKAT » 1
EmA] e IEW BIR B4R 1R - £ H R AAE<RBITHIE

For a complete refund, returned products must include all promotional gifts given, and said
gifts cannot be used, opened, tampered with or contaminated and their packaging must be
in the original condition and have not been tampered with or defaced. If the impairment
value of the promotional gifts is 100%, the value of the gifts will be deducted from the
refund amount.

MEETN AT < G T8 ~ AAHKRSREAR - HEmOH ~ BRsEASE KBS MAIR
A B PHIBRE m R AT o

Naturally Plus shall deem the membership in question cancelled upon the receipt of the
returned products and the Cancellation of Contract/Refund Form. For forms sent by post,
the refund date will be based on the postmark.

EWEIIR IR ML " #EBR » R IEBA/ XK I RE/BRFRIBER ) 5 FINFEEIRENS RE
1% o BLAMPEF IR HBIEE - EH B AR -

If bonuses generated by the returned products have already been accepted, the amount of
the bonuses already accepted will be deducted from the amount to be refunded.
MEREMARMZE RS AR & AR FTERE AN - IFBENEINE L X 25 S
%o

If the amount of paid bonuses is greater than the refund amount before deduction, the
difference shall be recouped.

Fom LR BTIRGBEERNET - BIFENZ T EZ R -
The refund amount will be deposited into your registered bank account.
BB E @ FHREG= R AN EEFRARITAO -

The registration fee of SG $50 will not be refunded.
IR 2R BIESE AN B IR E RERO0TT °
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Membership will be automatically terminated a year after the active valid period generated from
the last Starter-Pack/First-Purchase-Product/Repeat-Product purchase made in the 15t Organisation
has lapsed, or a year after the last purchase made in the 2nd Organisation, whichever comes first.
An active valid period is defined as one month starting from the last Starter-Pack/First-Purchase-

Product/Repeat-Product purchase made in the 15t Organisation.

F-HANEER  YEEmRELTERREUIANERHEEREEE—FN ; 5
TARRFRREXE R —FERNANT RAERBE IR o JRENE —FHRBR N A B I L& S 7 o
58 AR M - A FEAREIE B sh#Z 1k -
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Naturally Plus Direct Marketing Pte. Ltd.
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