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About the 2nd Organisation
關于第二組織

購買第二組織商品，須具備會員資格，并曾經購買過第一組織商品，無法从第二組織

商品開始登錄。

當您于第一組織購買創業包，循環，初回商品，同時第二組織也購買商品点數達5000

点以上時，將可獲得領取第二組織層級獎金的權利。

※以上須擁有有效期間且符合領取獎金条件。

1-1

1

2

3

To purchase a 2nd Organisation product, customers must first register as a 

member and purchase a product from the 1st Organisation. Customers may not 

purchase a 2nd Organisation product directly.

※The above must have an active valid period and fulfill the 2nd Organisation 

bonus acquisition conditions.

You may purchase a 2nd Organisation product without purchasing a 1st 

Organisation Repeat-Product/First-Purchase-Product. However, you will not be 

entitled to receive bonus.

當您日后沒有購買第一組織循環商品，也能單獨購買第二組織商品，但無法產生獎

金。

Members who purchase a Starter-Pack/First-Purchase-Product/Repeat-Product 

in the 1st Organisation and have at least 5000 points or more in the 2nd 

Organisation will qualify to receive 2nd Organisation level bonus.

Purchase Requirements
購買條件
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There are 4 payment methods to purchase a 2nd Organisation product:
當您購買第二組織的商品，其訂購及付款方式有下列四種：

Of the 4 methods listed above, 1~3 are monthly recurring Autoship methods, which 

means that the product will be delivered to you automatically around your monthly 

fixed purchase date. If you wish to select an Autoship method for your 1st and 2nd 

Organisations, the same method must be selected for both. Walk-In Purchase refers 

to a purchase made over the counter at our Salon; Fax Order Purchase refers to a 

purchase order faxed over to our Salon, and once the fax has been received and 

processed, the product will be delivered. At Naturally Plus, for the four methods listed 

above, no direct money or goods transaction occurs between members. In addition, 

there is no inventory quota to be met or pressure selling.
以上述四种訂購方式中，1〜3為自動出貨系統，即在您的定期訂購日時，綠加利將自動為您

配送商品，若第一組織的商品与第二組織的商品均選擇1〜3自動出貨時，訂購方式需相同。

現場購買為您親臨綠加利服務中心訂購商品，傳真訂購則為綠加利在收到您的傳真訂單時，

才會為您寄出商品。在綠加利，透過以上四种訂購方式，會員之間并無直接之金錢交易或交

貨行為。此外，也無庫存或業績的壓力。

1-2

GIRO Payment
銀行帳戶自動扣款

2

Credit Card Auto-deduction
信用卡自動扣款1

Cash-On-Delivery
貨到付款3
Walk-In Purchase/Fax Order Purchase
現場購買或傳真訂購 4

Purchase Methods
商品訂購方式
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If the credit card deduction is unsuccessful, Naturally Plus will send an SMS to 

inform members that their 2nd Organisation product will be delivered on a Cash-

On-Delivery basis. Credit Card deduction for the following month's product will 

resume automatically. If a member makes a walk-in or fax order purchase at least 7 

days before his fixed purchase date, the product for the current month will not be 

delivered on a Cash-On-Delivery basis.
信用卡扣款日如無法順利扣款時，綠加利會以手机簡訊通知會員，該月訂購之第二組織商品將以

「貨到付款」方式出貨。次月將再自動恢复為信用卡自動扣款。如會員提前于第一組織定期訂購日

的7天前，以現場購買或傳真訂購該月份商品，綠加利將不會以「貨到付款」方式出貨。

If products delivered on a Cash-On-Delivery basis are returned due to customer error, 

delivery of the following month's products will stop automatically and the member's 

account will be suspended.
貨到付款時，當月如因會員本身之因素等造成退貨時，次月開始商品將會自動停止配送且自動轉為

中止狀態，請多加注意。

Fixed Purchase Date
定期訂購日

Deduction Date
信用卡扣款日

1st~10th

1 日~10 日
25th of the previous month (For the next month’s product)

上月25日（次月份的商品費用）

11th~20th

11 日~20 日
5th of the current month (For the current month’s product)

每月5日（當月份的商品費用）

21st~the last day of the month
21 日~月底

15th of the current month (For the current month’s product)
每月15日（當月份的商品費用）

Every month, product costs are automatically charged to your registered credit card and 

the product will be delivered around your fixed purchase date.
每月將自動从您所登錄的信用卡中扣款，并于定期訂購日前后將商品配送到府。

The monthly credit card deduction date is based on the registration date of your 

1st Organisation, which may not be changed upon submission and completion of 

registration procedures. If you wish to select the deduction date, please refer to the 

table below and submit your Membership Registration Application Form within the 

corresponding period.
每月信用卡自動扣款之扣款日是以第一組織登錄日來决定，一旦提出申請書登錄后則無法變

更。若希望能選擇扣款日，請參照下列之扣款日的日期表提出「會員申請書暨同意書」。

Credit Card Auto-deduction 信用卡自動扣款1
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Every month, product costs are automatically debited from your bank account and the 

product will be delivered around your fixed purchase date.
每月將自動从您所指定之帳戶中扣款，并于定期訂購日前后將商品配送到府。

The monthly GIRO deduction date is based on the registration date of your 1st 

Organisation, which may not be changed upon submission and completion of 

registration procedures. If you wish to select the deduction date, please refer to the 

table below and submit your Membership Registration Application Form within the 

corresponding period.
每月銀行扣款日是以第一組織登錄日來决定，一旦提出申請書登錄后則無法變更。若希望能選擇扣款

日，請參照下列之扣款日的日期表提出「會員申請書暨同意书」。

GIRO Payment 銀行帳戶自動扣款2

To purchase returned products, re-handling procedures have to be carried out.
如欲購買退貨商品時，必須辦理「再出貨」手續。

If you wish to change your registered credit card information or the payment method 

of your products, please submit a Change of Particulars and Purchase Method Form 

to Naturally Plus at least 1 month before your fixed purchase date.
如欲變更原登錄之信用卡資料或商品訂購方式時，請在定期訂購日的一个月前向綠加利提出「登錄

內容/訂購方式變更申請書」。

Fixed Purchase Date
定期訂購日

Deduction Date
信用卡扣款日

1st~10th

1 日~10 日
25th of the previous month (For the next month’s product)

上月25日（次月份的商品費用）

11th~20th

11 日~20 日
5th of the current month (For the current month’s product)

每月5日（當月份的商品費用）

21st~the last day of the month
21 日~月底

15th of the current month (For the current month’s product)
每月15日（當月份的商品費用）
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As the application for GIRO Payment requires one month to process, it might not be 

completed in time for the deduction for your next purchase. As such, the product 

will be delivered on a Cash-On-Delivery basis until the application procedure is 

completed. If you prefer otherwise, please purchase your product at our Salon via 

walk-in or fax order purchase at least 7 days before your fixed purchase date.
提出申請后，手續完成時間約需1个月。若來不及在您下一次的扣款日前完成，商品將以「貨到付

款」方式寄出直到手續完成。您也可以在定期訂購日的7天前，到服務中心以現場訂購或傳真訂購

該月份商品，綠加利則不會以「貨到付款」方式出貨。

Please note that some banks do charge a service fee for unsuccessful GIRO 

deductions due to insufficient funds.
請注意，若您的銀行戶口余額不足造成扣款失敗，有些銀行可能會額外收取手續費。

If the GIRO deduction is unsuccessful, Naturally Plus will send an SMS to inform 

members that their 2nd Organisation product will be delivered on a Cash-On-Delivery 

basis. GIRO deduction for the following month's product will resume automatically. 

If a member makes a walk-in or fax order purchase at least 7 days before his fixed 

purchase date, the product for the current month will not be delivered on a Cash-

On-Delivery basis.
帳戶自動扣款日如無法順利扣款時，綠加利將以手机簡訊通知會員，該月訂購之第二組織商品将

以「貨到付款」方式出貨。次月將再自動恢复為帳戶自動扣款。如會員提前于第一組織定期訂購

日的7天前，以現場購買或傳真訂購該月份商品，綠加利則不會以「貨到付款」方式出貨。

If products delivered on a Cash-On-Delivery basis are returned due to customer 

error, delivery of the following month's products will be stop automatically and the 

member's account will be suspended.
貨到付款時，當月如因會員本身之因素等造成退貨時，次月開始商品將會自動停止配送且自動轉

為中止狀態，請多加注意。

To purchase returned products, re-handling procedures have to be carried out.
如欲購買退貨商品時，必須辦理「再出貨」手續。

If you wish to change your registered GIRO bank account, please submit a new 

Interbank GIRO Form and Change of Particulars and Purchase Method Form to 

Naturally Plus at least 1 month before your fixed purchase date.
如欲變更帳戶資料時，須在定期訂購日的一个月前重新填寫「委托金融机构轉帳付款授權書」，

另須提出「登錄內容/訂購方式變更申請書」。
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Every month, products will be delivered to you automatically around the fixed purchase 

date and payment is to be made in cash upon receipt of the products.
每月于定期訂購日前后以貨到付款方式寄出第二組織商品，會員于收到商品時，以現金付款。

If products delivered on a Cash-On-Delivery basis are returned due to customer error, 

delivery of the following month's products will stop automatically and the member's 

account will be suspended.

貨到付款時，當月如因會員本身之因素等造成退貨時，次月開始商品將會自動停止配送且自動轉為

中止狀態，請多加注意。

To purchase returned products, re-handling procedures have to be carried out.

如欲購買退貨商品時，必須辦理「再出貨」手續。

If you wish to change the payment method of your products, please submit a Change of 

Particulars and Purchase Method Form to Naturally Plus at least 1 month before your fixed 

purchase date.

如欲變更商品訂購方式時，請在定期訂購日的一个月前向綠加利提出「登錄內容/訂購方式變更申

請書」。

Cash-On-Delivery 貨到付款3

If you wish to change the payment method of your products, please submit a 

Change of Particulars and Purchase Method Form to Naturally Plus at last 1 month 

before your fixed purchase date.
如欲變更第二組織商品訂購方式時，請在定期併購日的一个月前向綠加利提出「登錄內容/訂購方

式變更申請書」。

Currently, only DBS and POSB bank accounts will be accepted.
目前僅接受星展銀行(DBS)及郵政儲蓄銀行(POSB)的戶口。
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The standard delivery charge per 2nd Organisation product is $15.

購買第二組織并選擇配送方式，需自行負担15元的運費。

Delivery charges will be waived for 2nd Organisation product purchases of $120 and above.

若只訂購第二組織商品，消費總金額達120元以上(含)，免運費。

Delivery charges will be waived for Starter-Pack with 2nd Organisation product purchases.

若同時購買第一組織的創業商品，免運費。

You may choose either method below to purchase products of a particular month 

through Naturally Plus.
您只需在希望購買商品的月份，主動向綠加利提出購買申請。購買時，可選擇以下方式訂購。

To place an order, please fill in the Order Form and submit it over the counter to a 

representative at our Salon. Payment may be made via cash, credit card or NETS. You 

may choose to collect the product(s) at our counters (pickup) or arrange for delivery. For 

deliveries, please include the delivery costs on the form.

您可親臨綠加利服務中心，填妥「商品訂購單」后交給柜台人員。付款方式有現金，信用卡及

NETS，取貨可選擇現場提領或是安排配送，選擇配送者在付款時需附上運費。

To place an order, please fill in the Order Form and the Purchase Authorisation Form with 

your credit card information and fax it over to our Salon; once the fax has been received 

and processed, the product will be delivered. Please also include the delivery costs on the 

form.

您可將「商品訂購單」以及「信用卡授權代刷同意書」傳真至綠加利服務中心，在您的訂購成立

后，商品會被寄送至您指定的送貨地址。選擇此訂購方式需另行支付運費，請將運費加進應付金

額內。

If you wish to change the payment method of your products, please submit a Change of 

Particulars and Purchase Method Form to Naturally Plus at least 1 month before your fixed 

purchase date.

如欲變更商品訂購方式時，請在定期訂購日的一个月前向綠加利提出「登錄內容/訂購方式變更申

請書」。

1-3 Delivery Methods
商品配送方式

1

2

Walk-In Purchase/Fax Order Purchase 現場購買或傳真訂購4
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Charges for re-handling procedures will be imposed on products that were returned due to 

customer error. Please note that a re-handling fee of $15 will be charged for collection of 

returned 2nd Organisation products at our Salon (pickup), and a fee of $25 will be charged 

for re-deliveries.

已配送或配送中之商品因會員个人因素造成退貨，或臨時中止配送時，如欲再購買此商品，則須

完成「再出貨」手續。第二組織商品現場提領的再出貨手續費為15元。若您要求再次配送到府，

加上運費后需支付25元，請務必留意。

1-4 Re-handling
再出貨



Business System 獎金制度

9

When you, or members who are related to you (your relations), purchase a 2nd Organisation 

product, various amounts of Bonus Points are generated. Bonus, to be paid to you on 

a 1 point = SG$0.013 basis, and depending on the number of 1st Organisation products 

purchased, will be calculated at the end of each calendar month up to level 15.

您或您的關系中有購買第二組織商品時，各个商品會有不同的点數產生。以您購買第一組織商品

的狀况，支付您1点=0.013新元的獎金，于月底結算最多可以計算到15層級為止。

You must purchase a product of the current month from the 1st 

Organisation by the end of that calendar month. 

(Bonus will be calculated up to level 5 when one product is purchased and 

up to level 15 when two products are purchased.)

您於月底前有購買當月第一組織商品1項以上。

（購買當月第一組織商品1項時將獲得第5層級為止的獎金，購買當月第一組織商

品2項以上則可以獲得第15層級為止的獎金）

You must have 5000 or more Bonus Points generated from your 2nd 

Organisation product purchase(s) by the end of that calendar month.

您于月底前有購買5000点以上的第二組織商品

Bonus Acquistion Conditions
獎金取得條件

2-1 Level Bonus
層級獎金

Condition

條件

1

Condition

條件

2

Business System

獎金制度

Promotional-Service-Product purchases are not included in the criteria for the 1st 

Organisation.

第一組織商品的項目計數不包含特惠商品
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The level structure of the 2nd Organisation is based on the number of 『Relations』 that you 

have.

『Relation』 refers to the relationship between you, your directly sponsored members, their 

directly sponsored members and so forth.

第二組織層級是以您与被介紹者間連結的『關系』所架构。

所謂『關系』，是以您為起点所直接介紹的會員，由該會員再介紹其他會員所形成的介紹關系。

※關係：表示與您的直接關連性的單位
※Relation: How members are related to you

You
自己

自己直接介紹的會員第1關係

第1關係所直接介紹的會員第2關係

第2關係所直接介紹的會員第3關係

第3關係所直接介紹的會員第4關係

第4關係所直接介紹的會員第5關係

Your directly sponsored member1st Relation

2nd Relation Your 1st Relation’s directly sponsored member

3rd Relation Your 2nd Relation’s directly sponsored member

4th Relation Your 3rd Relation’s directly sponsored member

5th Relation Your 4th Relation’s directly sponsored member

2-2 Level Structure of the 2nd Organisation
第二組織的層級構造
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Let's take a look at how to calculate the level bonus for the 2nd Organisation using the diagram 

below!

以關係圖為例來看看第二組織層級獎金如何計算吧！

Example
例 

What is the status of the product purchases in your 1st and 2nd 

Organisations at the end of the target month?
于獎金計算對象月的月底，以您為起点的各關系里第一組織，第二組織的商品

購買狀况是如何呢？

第一組織商品購買數量

第二組織購買商品的點數

箭頭表示您所介紹的連結

16300PV
第1關係

14800PV

32600PV

5900PV

10400PV

5600PV

10400PV

1st

2nd

1st

2nd

1st

2nd

1st

2nd

1st

2nd

1st

2nd

1st

2nd

1st

2nd

1st

2nd

Number of Products Purchased

Bonus Points Acquired

Arrows indicate directly sponsored members

1st Relation

第2關係
2nd Relation

第3關係
3rd Relation

第4關係
4th Relation

第5關係
5th Relation

第6關係
6th Relation

第7關係
7th Relation

第8關係
8th Relation

3項商品
16300PV

1st

2nd

3 Products

2項商品
2 Products

2項商品
2 Products

1項商品
1 Product

1項商品
1 Product

1項商品
1 Product

2項商品
2 Products

2項商品
2 Products

0項商品
0 Products

3項商品
3 Products

2項商品
2 Products

2項商品
2 Products

10400PV

7400PV

1st

2nd

1st

2nd

7400PV

14800PV

16300PV

10400PV

32600PV

5900PV

6000PV

16000PV

1st

2nd

1st

2nd

1st

2nd

1st

2nd

1st

2nd

1st

2nd

1st

2nd

1st

2nd

32600PV

16300PV

20800PV

16300PV

4000PV

7400PV

1st

2nd

1st

2nd

1st

2nd

1st

2nd

1st

2nd

1st

2nd

14800PV

12000PV

1st

2nd

1st

2nd 3100PV

的位置為被壓縮
的對象

YOU

山田

鈴木

池田

小林

小川

高橋

渡辺

伊藤

中村

山本

山口

松本

井上

加藤

吉田

田中

斎藤

清水

山崎

中島

阿部

橋本

山下

佐藤

石川

木村

1項商品
1 Product

1項商品
1 Product

3項商品
3 Products

0項商品
0 Products

1項商品
1 Product

1項商品
1 Product

1項商品
1 Product

1項商品
1 Product

0項商品
0 Products

1項商品
1 Product

1項商品
1 Product

2項商品
2 Products

2項商品
2 Products

1項商品
1 Product

3項商品
3 Products

indicates the 
position (points) 
will be compressed 
upward
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Positions meant for reallocation will be combined with the previous level. Using the 

bonus rate of 1 PV = SG$0.013, the total amount of bonus points per level will be 

converted to bonus.
成為被壓縮對象的位置，會向上合并至跟您有連結位置的層級。再依各層級的合計点數乘上獎

金支付率后，以1点= SG$0.013新元的基准換算成獎金發放。

When calculating your bonus in the 2nd Organisation, you will be placed in Level 1. 

Each Relation is then allocated as a level based on their purchase status of the 1st and 

2nd Organisation products. Compression refers to the reallocation of Bonus Points to a 

different Relation level.
計算您的第二組織層級獎金時，您會被安置於第1層級，跟您有連結關係的各位置，則會依據

該位置第一組織及第二組織的商品購買狀況做層級整理，若被整理至與原關係不同的層級時，

則稱為壓縮。 

Conditions for reallocation

層級整理的條件

2-3 Compression
壓縮

No of 1st Org 
products purchased
購買第一組織商品

1 or more
1項以上

1 or more
1項以上

0 products
未購買

0 products
未購買

Points from 2nd Org 
product purchases
購買第二組織商品

5000 points 
and above
5000點以上

Less than
5000 points
未滿5000点

Any number
of points
任何點數

0 points
未購買

Level Allocation
層級整理

A level is created
產生層級

Compressed up to the previous level
向上合併至跟您有連結位置的層級
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層級 獎金支付率 合計點數

Depending on the number of products purchased 
in the 1st Organisation, bonus may be calculated 
up to level 15.

Not included
依您第一組織商品的購買數量、關係的位置

數量最多可以計算到15層級的獎金。 

......

合計  ¥17,580

PointPoint

山田

中村

山本

山口

田中

斎藤

清水

山崎

中島

阿部

橋本

井上

佐藤

鈴木 小川

池田

高橋

渡辺

伊藤

加藤

吉田

YOU

小林

松本

山下

石川木村

16,300
PV

16,300
PV

5%

5%

5%

5%

5%

5%

5%

3%

3%

對象外

10
11
12
13
14
15
16

2%

1%

1

2

3

4

5

6

7

8

9

16,300
PV

14,800
PV

14,800
PV

32,600
PV

14,800
PV

20,800
PV

10,400
PV

10,400
PV

10,400
PV

5,900
PV

5,900
PV

5,600
PV

32,600
PV

32,600
PV

16,300
PV

16,300
PV

12,000
PV

10,400
PV

7,400
PV

3,100
PV

31,400 X 5 = 1,570

57,800 X 5 = 2,890

62,200 X 5 = 3,110

51,900 X 5 = 2,595

63,300 X 5 = 3,165

45,900 X 5 = 2,295

16,300 X 5 =   815

27,600 X 3 =   828

10,400 X 3 =   312

7,400
PV

4,000
PV

6,000
PV

16,000
PV

7,400
PV

PV          %         ¥

PV          %         ¥

PV          %         ¥

PV          %         ¥

PV          %         ¥

PV          %         ¥

PV          %         ¥

PV          %         ¥

PV          %         ¥

Level Bonus rate Total Points

The levels used in bonus calculations are based on 
the number of 1st Organisation products 
purchased:
根據您購買第一組織商品的數量，決定獎金計
算的層級：

獎金支付率會依層級不同而變動：

The bonus rate varies with each 
level:

1 2

購買1項商品 → 1～5層級

購買2項（含）商品以上→ 1～15層級

16層級以上不列入獎金計算範圍

●

●

●

●

Levels 1~7   → 5% bonus rate

Levels 8~9   → 3% bonus rate

Levels 10~12 → 2% bonus rate

Levels 13~15 → 1% bonus rate

Purchased 1 product → level  1 ~ 5

Purchased 2 or more products ³ level  1 ~ 15

Bonus calculation does not cover level 16 and above

●

●

● 

層級1～7  → 5%支付率

層級8～9  → 3%支付率

層級10～12 → 2%支付率

層級13～15 → 1%支付率
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The 2nd Organisation Level – Relation Chart
第二組織層級、關係圖

2-4 Organisation Chart (Map)
組織圖

第二組織 (關系)

 
第二組織 (層級)

組織的更新日期

登錄日的最終更新日期

檢視列印日

會員編號

姓名

登錄日

2

3

4

5

6

7

13

14

8

9

10

11

12 A

12 B

15

16

18

19

17 A

17 B

A1

B1

訂購方式

購買第一組織

點數

最終購買日

關係

層級

會員編號

住址

介紹人

購買第一組織

層級

關係

總計點數

獎金總

 MAP 2nd Organisa aD noitartsigeR tsetaL1102 hcraM】noitaleR【noit te: 2011/03/18 Issued Date: 2011/03/23

 ID:1232345-001 Name: AngShauMing Registration Date: 2010/05/01 PAY 1st Organisation Purchase: 2 P: 5,000 Last Purchase Date: 2011/03/07

<1st Relation：4>

ID Name Region Sponsor Registration Date PAY 1st Organisation Purchase Level Last Purchase Date

1234569-001 ChenXiaoLi Singapore 1232345-001 2010/12/02 1 2011/03/15

1234571-001 RSJeyaretnam Singapore 1232345-001 2010/12/04 2 2011/03/09

1234572-001 MohamedAbdul Singapore 1232345-001 2010/12/05 0 0

1234552-004 GilbertKoh Hong Kong 1232345-001 2010/12/05 1 2011/03/12

<2nd Relation：7>

ID Name Region Sponsor Registration Date PAY 1st Organisation Purchase Level Last Purchase Date

1234574-001 TanAhKao Singapore 1234569-001 2010/12/01 1 2011/03/11

1234575-001 WuXiaoNing Japan 1234569-001 2010/12/02 3 2011/03/10

1234576-001 WuLinJiaJoyce Taiwan 1234569-001 2010/12/03 1 2011/03/14

1234577-001 LinYuChin Singapore 1234571-001 2010/12/04 1 2011/03/07

1234578-001 WufflesOng Singapore 1234571-001 2010/12/05 1 2011/03/09

1234579-001 BruceLee HongKong 1234572-001 2010/12/05 0

1234553-004 YamAhMee Singapore 1234552-004 2010/12/06 0 2011/03/08

<3rd Relation：1>

ID Name Region Sponsor Registration Date PAY 1st Organisation Purchase Level Last Purchase Date

1234570-001 TanChinLee Singapore 1234553-004 2010/12/06 0 2011/03/08

<4th Relation：1>

ID Name Region Sponsor Registration Date PAY 1st Organisation Purchase Level Last Purchase Date

1234585-001 SitiBinte Singapore 1234570-001 2010/12/09 0 2011/01/08

 MAP 2nd Organisation【Level】 March 2011 Latest Registration Date: 2011/03/18 Issued Date: 2011/03/23

 ID:1232345-001 Name: Ang Shau Ming Registration Date: 2010/05/01 PAY 1st Organisation Purchase: 2 P: 5,000 Last Purchase Date: 2011/03/07

<Level 1：11>

ID Name Region Sponsor Registration Date PAY 1st Organisation Purchase Relation Last Purchase Date

1232345-001 AngShauMing Singapore 1232323-001 2010/05/01 2 2011/03/07

1234569-001 ChenXiaoLi Singapore 1232345-001 2010/12/02 1 2011/03/15

1234574-001 TanAhKao Singapore 1234569-001 2010/12/01 1 2011/03/11

1234576-001 WuLinJiaJoyce Taiwan 1234569-001 2010/12/03 1 2011/03/14

1234571-001 RSJeyaretnam Singapore 1232345-001 2010/12/04 2 2011/03/09

1234577-001 LinYuChin Singapore 1234571-001 2010/12/04 1 2011/03/07

1234578-001 WufflesOng Singapore 1234571-001 2010/12/05 1 2011/03/09

1234590-001 TehXiuLingGina Singapore 1234585-001 2010/12/10 0 2011/03/07

1234552-004 GilbertKoh Hong Kong 1232345-001 2010/12/05 1 2011/03/12

1234553-004 YamAhMee Singapore 1234552-004 2010/12/06 0 2011/03/08

1234570-001 TanChinLee Singapore 1234553-004 2010/12/09 0 2011/03/08

<Level 2：3>

ID Name Region Sponsor Registration Date PAY 1st Organisation Purchase Relation Last Purchase Date

1234575-001 WuXiaoNing Japan 1234569-001 2010/12/02 3 2010/03/10

1234593-004 Suhalia Singapore 1234590-001 2010/12/12 1 2010/03/12

1234596-001 BunnyYeo Singapore 1243593-004 2010/12/15 0 2010/03/15

00

P

1000,3

1006,3

1008,3

10,400

1000,3

P

1

0

2000,51

1005,1

7,400

P

00

1000,3

P

1004,7

33,500

P

7,400

0

3,600

2005,1

5,000

1000,3

0

1

2000,3

1006,3

2000,3

2006,3

5009,8

$32.63

7

3004,7

:sunoB latoT002,05

P

2000,51

1009,3

2004,7

88.71$:sunoB latoT005,72

6009,8

3,600

1

613

865

2

7

7

10

8 161015

12

18

14

3

9

4

17 11

11

A

A

B

A

1

865

2

7 10

12

3

9

4

11

B

613 7 8 16101514 17 11

B

18 19
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■About the chart 層級、關係圖

This chart contains information on your Relations and you, such as the Member ID, 

Name, country of registration and registration, etc. It also shows the purchase status 

of 1st Organisation products, the relationship between the members and the level 

allocation.
本圖記載着您和您關系中的會員資訊，會員編號，姓名，登錄戶籍地區，登錄日等基本資訊

外，第一組織商品的購買狀况，也會標示出層級及關系。

The 2nd Organisation Level – Relation Chart displays the 「Relations」 (before 

compression) and 「Levels」 (after compression) data as a set.
第二組織層級關係圖是以「關系」（壓縮前）及「層級」（壓縮后）2份為1套表示。

A: 2nd Organisation [Relation]
第二組織（關係）。
B: 2nd Organisation [Level] 
第二組織（層級）。
Date the map is updated
組織圖的更新日期。
Date the organisation is updated with the latest registrations
組織登錄完成日。
Date the map is printed
組織圖的列印日期。
Your Member ID and BC account number 
您的會員編號和您希望表示的登錄位置 (BC) 的號碼。
*If you do not indicate BC002 and above, the default BC number is displayed as BC001.
※尚未追加BC002之後的經營位置者，皆以BC001表示。
Your registered individual/corporation name
您登錄的個人名或公司名。
Registration Date of member
您登錄成為會員的日期。
When auto-deduction is unsuccessful, “0” will be displayed.
訂購方式為自動扣款者，扣款失敗時表示為「0」。
Total number of 1st Organisation products purchased by member
本人第一組織商品的購買數量。
*Not inclusive of promotional service products
※不包含「特惠商品」。
Points acquired after product purchase
目前因購買商品所產生的點數。
Latest purchase date of 2nd  Organisation products 
第二組織商品的最終購買日。
A: Number of Relations in that tier 
A：於該關係所存在的位置數。
B: Number of positions after compression
B：被壓縮後的位置數。
Member ID at each position
各位置的會員編號。
Country/Region of registration
各位置所登錄的戶籍區域；海外則以國名表示。
Member ID and BC number of sponsor at each position
各位置介紹人的會員編號及BC。
Total number of 1st Organisation products purchased by Relations 
下線第一組織商品的購買數量。
*Not inclusive of promotional service products
※不包含「特惠商品」。
A: Number of Relations in that tier
A：於該關係所存在的位置數。
B: Number of positions after compression
B：被壓縮後的位置數。
Total points for each level
每一層級的總計點數。
Total bonus calculated based on bonus rate of each level
每一層級的總計點數乘以支付率所得的值。

■How to use the map 組織圖的讀取方式 

1

2

3

5

6

8

9

4

7

10

12

13

11

14

15

16

17

18

19
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The products in question were purchased by the member and are 

being returned by the member of his or her own volition.
限會員本人所購買的商品，並且為本人自願性的退貨。

The products in question have not been used, opened, tampered 

with or contaminated and their packaging is in the original 

condition and have not been tampered with or defaced.
僅接受商品未使用，未開封，包裝未損毀之退貨。

The products in question must be those purchased in the past 60 

days.
僅接受購買日起60天內的退貨。

2nd Organisation products can be returned without termination of membership.

第二組織商品可接受單純退貨，無須解除契約。

Condition

條件

1

Condition

條件

2

Condition

條件

3

3-1 Product Returns and Refunds Policy
退貨、退款

Product Returns, Refunds and other matters

第二組織商品之退貨、退款等

▓ When handled products are defective
   瑕疵品狀況

Purchased products that become damaged or defective during delivery may be returned 

and exchanged subject to verification by Naturally Plus.
會員訂購之商品，如因公司運送途中損壞、短少、原來已有瑕疵或包裝不良狀況時，經公司確

認後接受退回商品並僅能換取相同商品。

▓ When products are returned at the discretion of the member
   因會員個人因素而退貨的狀況

A full 100% refund will be given for unopened products returned within 60 days of 

purchase if all of the following conditions are met.
符合下列条件并在購買日起60天內退還未開封之商品，則可獲得100％全額退款。
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For the protection of the quality of products, the impairment value for products that 

have been opened, used or damaged is set at 100%.

為保障商品品質，已開封、已使用或包裝毀損之商品，商品減損價值認定為100%。

The 2nd Organisation product shall be deemed opened if any external packaging such as 

the rubber film, label or paper box is tampered with.

第二組織商品任一外層包裝例如:塑膠膜、標籤(膠帶)、紙盒…等已撕開後，即認定為商品已開

封。

2nd Organisation Product (returned within 60 days)
第二組織商品(60天內退還)

Product status
商品狀態

Refund Amount
退款金額

Impairment Value:
減損价值

Not opened
未開封

100%
全額退費

0%
商品定价之0％

Opened
已開封

SG$0
100%

商品定价之100％
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Fill in the Cancellation of Contract/Refund Form and return the product in question as well 

as any free gifts by post or in person at our Salon. Charges incurred in this case shall be 

borne by the member. If the product is returned to Naturally Plus by post without enclosing 

the Cancellation of Contract/Refund Form, the product may in some cases be refused and 

returned to the sender. Charges incurred in such a case shall also be borne by the member.

請填寫「解除，終止契約/終止資格/退費申請書」后，以現場辦理或郵寄方式，連同符合退貨条件

之商品及优惠活動所附之贈品一并向綠加利提出申請。郵寄退回時之運費亦由會員自行負担。以郵

寄方式申請退費時，若缺少「解除，終止契約/終止資格/退費申請書」，而造成申請失敗時，您的

商品可能會被拒收且退回給您。所產生的郵寄費用亦由會員自行負担。

For a complete refund, returned products must include all promotional gifts given, and said 

gifts cannot be used, opened, tampered with or contaminated and their packaging must be 

in the original condition and have not been tampered with or defaced. If the impairment 

value of the promotional gifts is 100%, the value of the gifts will be deducted from the 

refund amount.

優惠活動所附之贈品需完整、未開封的狀態退還公司，若贈品已開封、破損或遺失等，將會從應退

款金額當中扣除贈品原價。

If the amount of paid bonuses is greater than the refund amount before deduction, the 

difference shall be recouped. 

若溢匯的獎金超過退貨產生的金額，申請者應支付多余的款。

Naturally Plus shall deem the membership in question cancelled upon the receipt of the 

returned products and the Cancellation of Contract/Refund Form. For forms sent by post, 

the refund date will be based on the postmark.

在收到您退回的商品以及「解除，終止契約/終止資格/退費申請書」后，綠加利將解除您的會員資

格。若以郵寄提出申請者，生效日以郵戳為凭。

If bonuses generated by the returned products have already been accepted, the amount of 

the bonuses already accepted will be deducted from the amount to be refunded.

如因退貨而有影響該會員或上線獎金之產生或競賽資格之達成，綠加利將追扣先前溢匯之獎金或點

數。

The refund amount will be deposited into your registered bank account.

退貨產生之金額將退回您會員資料里登錄的銀行戶口。

The registration fee of SG $50 will not be refunded.

退費申請范為不包括登錄費50元。

3-2 Refund Process
退貨流程

1

2

3

4

5
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Membership will be automatically terminated a year after the active valid period generated from 

the last Starter-Pack/First-Purchase-Product/Repeat-Product purchase made in the 1st Organisation 

has lapsed, or a year after the last purchase made in the 2nd Organisation, whichever comes first.

An active valid period is defined as one month starting from the last Starter-Pack/First-Purchase-

Product/Repeat-Product purchase made in the 1st Organisation.

第一組織的創業包商品，初回商品及循還商品之最終購買月的有效期間結束后起算一年內；第

二組織最后一次購買商品的一年內為會員資格有效期限。亦即此一年期限內未再購買循還商品

或第二組織的商品時，契約或資格即視同自動終止。

3-3 Automatic Termination
自動終止契約/終止資格
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